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Thanawin Ketkhong

€. +66 87 814 8321 Thanawin.tkh@gmail.com ©) Bangkok, Thailand

Enthusiastic and service-minded tourism graduate with hands-on experience in customer support, sales
coordination, and hospitality. Proven ability to communicate effectively, work collaboratively across teams,
and maintain professionalism in fast-paced environments. Demonstrates adaptability, problem-solving skills,
and dedication to delivering exceptional service. Eager to apply a strong foundation in tourism and customer
relations to contribute meaningfully to future roles.

EXPERIENCE
Telesales, UOB Capital Services Jun 2024 - Jun 2025

« Provide consultations and introduce personal loan products to customers.
Conduct preliminary evaluations and support application processing.
Coordinate with relevant departments to ensure timely and accurate service.
Maintain customer satisfaction and meet monthly sales targets.

Sales Support, DEC Information Cart Co., Ltd Jun 2023 -Feb 2024

- Liaised between the sales and loan approval teams for smooth processing.
« Managed customer documentation and followed up on pending cases.
« Helped resolve loan delays and supported efficient internal communication.

Internship, Khaolak Wonderland Tours Nov 2022 - Mar 2023

« Coordinated with travel companies and confirmed reservations.
« Trained to be a tour guide and provided visitor assistance.
« Supported operations and ensured positive tourist experiences.

Customer Service, Siam Amazing Park Apr 2021 and Apr 2022

+ Received and handled food orders.
« Provided assistance to customers and ensured service satisfaction.

EDUCATION
Maejo University Chiang Mai 2019 -2023
« Bachelor of Arts in Tourism Development (GPA: 3.25, Second-Class Honors)

Triamudomsuksa Suwinthawong School, Bangkok 2013-2018
« English Program in Mathematics (GPA: 3.42)

TRAINING & ACTIVITIES SKILLS
« Field Trip: Oon Tai Farm, Sankampang District  Intermediate English proficiency
Chiang Mai 2022 « Proficient in Microsoft Office and Canva
« Student Club at School of Tourism « Customer service-oriented
Deverlopment 2020 « Strong interpersonal and teamwork skills
« Field Trip: Mae Taeng Elephant Camp, » Goal-driven and determined
Shangri-La Hotel Chiang Mai 2020
« Field Trip: Chiang Mai Airport 2019




