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NAME : Mr.  Prapawin 
SURNAME:   Suriya 

Nick Name: Ant 
PERSONAL DATA  

Date of birth:    Oct 13, 1982  
Place of Birth:   Lampang  
Nationality:       Thai  
Status:         Married 
Religion:      Buddhism  
Height & Weight:     174 CM. / 73 KG.  
Address:    81/189  Pleno  Phaibang  , Khet  Bangkuay,  Nonthaburi  11130 
Telephone:    Mobile: 081- 556 - 2525          
Email Address:   prapawin25@gmail.com  

 

EDUCATIONS 
A Master's Degree: Business Administration at Rangsit University. GPA: 3.45 

Bachelor Degree: Major is Tourism Industry at Lampang Inter Tech College. GPA: 3.95 
High Vocational:Certificate in Tourism at Charansanitwong Technological College. GPA: 
3.59 
 

mailto:prapawin25@gmail.com


  

 

MY MEDIA PERFORMANCE 
- Visit and Interview and Information TNN 16 Chanel:https://fb.watch/8_8EvcLXHO/ 
- Visit and Interview  PPTV 36 Chanel: The Fist Ultimate (เท่ียวสุดโลก)as below 
Part 1  https://youtu.be/LRMcz-UiBZ0 
Part 2  https://youtu.be/vtFycGz3aSI 
- Students Research such as  "Srinakharinwirot University"  

https://youtu.be/TgLpvRUpPbo 
Chulalongkorn University, Rajamangala University of Technology Krungthep 
 
 

WORKING EXPERIENCES FOR 17 YEARS IN HOTEL and Reviews of 

performance and revenue income 
 

1. Work Period of Time:  March 2023– March 2025 for 2 Years. 
Company name:    The Quart Ruamrudee by UHG  http://www.quartruamrudee.com/ 

Room:      150 Rooms  
Address:  38/3 ซ. ร่วมฤดี แขวงลุมพินี เขตปทุมวนั กรุงเทพมหานคร 10330 

Position:  Operations Manager (Working strategically with OTAs, Travel 
Agencies, and corporate channels for hotel can achieve budget of the year, 
control costs, and improve to better review scores and long-term success.) 
 

2. Work Period of Time:  September 2018 – March 2023 
Company name:    Prince Theatre Heritage Stay Hotel    

Room:      26 Rooms (4 Private Suites Room and 22 Dormitory rooms with 140 beds inside.)   
Address:  441/1Charoenkrung Road (Soi si wiang), Silom Bangrak, Bangkok, 10200  

Position:  Front Office Manager and Over all Departments. (Job Details oversees overall 
operations, including F&B, Events, and Samina operations.) 

https://fb.watch/8_8EvcLXHO/
https://youtu.be/LRMcz-UiBZ0
https://youtu.be/TgLpvRUpPbo


  

 

 
 

3. Work Period of Time:  January 2017 –  March 2018 
Company name:    Dang Derm Hotel, D&D INN, Dang Derm In the Park,and LuckyHouse  

Room:      144 Rooms, 228 Rooms, 124 Rooms, 62 Rooms, and the total 558 Rooms 
Address:  1 Khaosand Rd., Pharanakorn, Bangkok, 10200  

Position:  Sales Marketing Online Admin Travel Agencies and Manage Rooms booking 
confirmed. E 
 
  

         4. Work Period of Time: Octorber 2014 –  July 2016 
Company name:    The Raya Surawong-Bangkok. 
Room:      55 Rooms  
Address:  24-30 Surawong  Road,  Siphraya, Bangkok  10500 

Position:  Reservation Supervisor and Restaurant. (Pre-Opening) 
 
 

5. Work Period of Time: Octorber 2013 –  June 2014 
Company name:   Pascherhotel De Bangkok. 
Room:      87 Rooms  
Address:  28/5 Charoen Krung Road, Charoen Wieng, Bangrak Bangkok 10500 

Position:  Assistant Front Office Manager. (Pre-Opening) 
 
 

  6. Work Period of time: September 2010 – April 2012  
Company name:   Legacy Exprees  Hotel   
Room:      64 Rooms  
Address:  No.29  Sukhumvit soi 1  Taweewatana  Khongteiy Bangkok  
Position:  GSA and Reservation Department. 
 



  

 

7. Work Period of Time: July 2006 – Oct 2009   
Company name: The Buddy Boutique group 
Room:      119  Rooms  

Address:   No. 265  khaosan RD. , Phanakorn    Bangkok 10200 
Position:   Receptionist and Cashier  
  

The job responsibility as the details below. 
As Front Office Department, Reservation (Yearly-Monthly-Daily), Beverages and Cafe, 

Private events.

 



  

 

 

 
Front Office, Reservation, Online Travel Agencies, Housekeeping and Security services  
As a manager responsible for overseeing various aspects of the hotel's front office and 

reservation management, keys tasks include: 
- Utilizing a planning system to manage manpower, equipment, and office supplies for 

order processing. 
- Organizing and planning front office and reservation services, including functions such 

as front desk operations, revenue management, communication systems, reservations, bell 
staff, transportation services, and sales department. 

- Ensuring high-quality customer care by efficiently managing online bookings and web 
control with agents. 

- Superintending and optimizing front office operations for maximum effectiveness. 
- Conducting daily reviews with the reservation team to plan for future business. 
- Addressing and resolving queries or complaints from hotel guests, management, etc., 

and reporting them to higher management. 
- Collaborating with tour and boat companies to provide the best service to hotel guests. 



  

 

- Checking and ensuring correct room/hotel bookings and inspecting rooms before guest 
arrival. Also, attending to VIPs and returning guests during check-in and check-out. 
 

- Clarifying duties and responsibilities of front office staff and maintaining logical work 
flows. 

Conducting periodic performance appraisals for each front office staff member. 
- Providing team member training and fostering a positive team attitude. 
- Assisting the Director of Human Resources and the Account Department with shift 

assignments. 
- Participating in daily briefings and reporting on guests' status, including check-ins, 

check-outs, rates, revenue, and special requests. 
- Ensuring guest comfort and satisfaction throughout their stay. 
- Strictly adhering to all policies, procedures, and assignments given by management. 
- Addressing guest complaints, requests, or inquiries promptly and implementing  

corrective measures as necessary. 
- Guiding staff in their professional development to prepare them for advancement  

opportunities. 
- Providing suggestions to management for improving general operations, cost control,  

and profitability. 
- Making personal visits to guests during accidents and offering assistance. 
- These responsibilities reflect the importance of effectively managing various aspects of  

the hotel's front office and reservation services to ensure a high level of guest satisfaction and 
operational efficiency. 
 

Events, Foods, and Beverages 
Event Cost and Purchase: Managing event budgets and expenses, including the purchase of 
necessary supplies and services for events. 
 



  

 

Event Planner Responsibilities, Requirements, and Skills: Outlining the responsibilities of 
event planners, including the qualifications, skills, and experience required for this role. 
 
Proven Food and Beverage Management Experience: Demonstrating prior experience and 
expertise in managing food and beverage operations, including procurement, inventory, and 
service. 
 
Creating Promotion for Room and Bar to Management Team: Developing strategies and 
promotions for hotel rooms and bars, and presenting these ideas to the management team for 
approval and implementation. 
 
Onboarding and Departing of Hotel Guests: Ensuring a smooth check-in and check-out 
process for hotel guests, and managing any issues or special requirements that may arise 
during their stay. 
 
Space Management for Private Events: Overseeing the organization and setup of spaces for 
private events, ensuring cleanliness, and maintaining equipment and furniture. 
 
In-House Events Management: Coordinating and managing events that take place within the 
hotel, including conferences, seminars, and social gatherings. 
 
Security Guard and Community  

- To ensure efficient team building, actively caring for their welfare, safety, and 
development: 

- Collaborate with the team members to foster a positive and productive work  
environment. 

- Facilitate training and skill development opportunities for the team to enhance their  
performance and career growth. 



  

 

- Liaise with management to address security aspects concerning guests' rooms and the  
hotel. 
 

- Implement security protocols to ensure the safety and privacy of guests. 
- Follow up on all guest requests to ensure their expectations are met and to provide  

exceptional customer service. 
- Respond promptly and effectively to any concerns or feedback from guests. 
- Report any incidents of illness, irregular behavior of guests or staff, or any unusual  

occurrences in the area to management. 
- Maintain open communication channels with management to address potential issues  

and maintain a safe and pleasant environment for everyone. 
- By actively engaging in team building, security management, and attentive guest  

service, you can contribute to creating a positive and welcoming atmosphere for both guests 
and staff. 
 

 
ITS KNOWLEDGE  
Windows XP, Internet, FAX and Scan, Outlook, Gmail, Facebook, Line, Microsoft 
functions   

 

Hotel System as:  Fidelio Program, Comanche, Easy 4 , Epitome, Star Light 

Smart Finder, Front Desk Anywhere, Comanche 
 
Expected Salary  
- Constructors 
 
 



  

 

My Performance Reviews 

 

 



  

 

 

 



  

 

 

 



  

 

 

 

 



  

 

 

 

 
 



  

 

 

 

 



  

 

 



  

 

 


